PSOW 22"° ANNUAL WORKSHOP

SEPTEMBER 23, 24 & 25, 2009

TUNDRA LODGE HOTEL & CONVENTION CENTER

GREEN BAY, WI

WEDNESDAY, SEPTEMBER 23RD

0800 — 1000 REGISTRATION

1000 — 1005 PRESENTATION OF THE COLORS

1005 - 1020 WELCOME & INTRODUCTIONS

1020 — 1200 SERVICE INTRODUCTIONS & INIATIVES/PROJECTS
1200 - 1300 LUNCH *

1300 — 1500 GENERAL DISCUSSION & ISSUE IDENTIFICATION
1500 - 1530 BREAK* (In Vendor area)

1530 - 1630 NEW PRODUCTS SHOWCASE

1630 — 1830 HOSPITALITY WITH VENDORS*

1830 - DINNER ON YOUR OWN

THURSDAY, SEPTEMBER 24TH

0700 — 0800 BREAKFAST*

0700 — 0800 REGISTRATION

0800 — 0930 MANAGING SPECIAL EVENTS

0930 — 1030 EXCLUSIVE VENDOR HOURS (Last Opportunity)

1030 — 1200 MAJOR CHANGES IN BILLING PRACTICES

1200 — 1300 LUNCH *

1300 — 1500 STRATEGIC PLANNING FOR EMS IN THE FUTURE
AND DETERMINING NEXT STEPS

1500 — 1530 BREAK*

1530 — 1700 ASK THE DOC'S

1730 — 1830 COCKTAILS (Cash Bar)

1830 - DINNER & KEYNOTE SPEAKER

FRIDAY, SEPTEMBER 25TH

0700 — 0800 BREAKFAST*

0800 — 0900 WARDS — OH THAT'S WHY | SEND IN THE DATA
0900 — 0930 MEDICAL DIRECTORS REPORT

0930 —- 1030 STATE OF THE STATE & QUESTIONS/ANSWERS
1030 - 1130 CONFERENCE WRAP-UP

1130 - CONFERENCE ENDS — THANK YOU!

* Included in registration fee
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